Dnister Ukrainian Credit Co-operative Limited trading as Dnister Bank | Ph 1800 353 041] dnister.com.au
912 Mt Alexander Road, Essendon VIC 3040 | AFSL / Australian Credit Licence 240673 | ABN 59 087 651394




International online transfers member guide

Member guide

Before you start

Please ensure you have:

* Your recipient’s full name
+ Bank account details

« SWIFT code or IBAN

» A description of payment purpose

Create an international transfer

‘I Login to your Dnister online 2 Select ‘Pay’ on the right hand-
banking through our website side and then ‘International
here or the Dnister App on transfers'.
your phone / tablet.

Complete the two-factor
authentication (2FA) verification
when prompted.


https://www.dnister.com.au/online-banking/
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3 Select ‘Ok, let's Go'.

Choose the destination Select 'Request quote’ to view the
country from the list or current exchange rate and transfer
using the search field. amount, then select ‘Continue’.

5 Select ‘New Payee’.



International online transfers member guide

6 Enter the recipient’s details.

7 Add the recipient’s Bank details. You can also select
Depending on the country, you may  ‘Manual entry’ to enter
be asked for: Bank name and city, details manually.

SWIFT code, IBAN.
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8 Select the purpose of the
transfer from the list provided
in the scroll down menu.

Review all transfer details
carefully.

10 Complete the transfer.

Some countries may require
a written description.

If everything is correct, select
‘Request new quote’ to confirm
the latest exchange rate before
proceeding.

You can save or share your
confirmation by selecting ‘Print’
and choosing ‘Save to PDF or print'.
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Accounts requiring multiple signatories

‘I For accounts that require more Once submitted, the transfer will
than one authorised signatory: be saved and sent for approval.
The first signatory creates The creator will get the below
the international transfer by message at completion.
following the steps above.

2 To view the pending
payments select: ‘Pay’ and
then ‘Transfer requests’.
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3 The additional signatory will A notification stating ‘Transfer
need to login to their Dnister awaiting approval’ will appear
online banking portal or the on their dashboard.

Dnister App to complete the
transfer.

Select ‘Review now’, verify the
transfer details, and approve the
transfer to complete processing.

Important information

Exchange rates may change until a quote is accepted. Additional
information may be required for certain countries or payment types.

Please ensure all recipient details are correct before submitting

a transfer, as delays or additional fees may apply if information is
incorrect.



